AGREEMENT

THIS AGREEMENT made at Mumbai, on this  ________  Day of  2008 

BETWEEN

Tata Motors Finance Limited a Company  incorporated under the Companies Act, 1956 and having its  Registered office  at  DGP House, 4th fl, Old Prabhadevi Road, Mumbai 400 025 {hereinafter referred to as the “Company” which expression shall, mean and include its successors and assigns} PARTY OF THE FIRST PART

AND

 ………………………………………… a Company registered under the provisions of the Companies Act, 1956 and having its office at ………………………………………………….., {hereinafter referred to as the “Service Provider”, which expression shall, unless it be repugnant to the context or meaning thereof, mean and include its directors, successors and permitted assignees} PARTY OF THE OTHER PART.

RECITALS

1
WHEREAS the Company is carrying on business as a Non Banking Finance company 
2
WHEREAS the Service Provider is engaged in the business of Security Services and has experience of _____ years in the same business. The Service provider has represented to the company it has specific expertise in this field of business and has obtained all the necessary approvals, licenses from the concerned authorities.  
3
WHEREAS relying on the representations made by the Service Provider the Company is desirous of engaging the Service Provider for the provision of services more fully described in Schedule – I & II  given hereunder. 

NOW THEREFORE THESE PRESENTS WITNESS THAT:

I
SCOPE OF Security Services 
1. 
AREA SPECIFICATION

The Company is in possession and use of premises at various locations spread over India   (hereinafter called as “the Premises”}.
b.
The Company intends to avail the services of the Service Provider for carrying out certain Services more particularly described as basic services in Schedule I, attached hereto {hereinafter called the “Job or Services”}.  
2.
SERVICE SPECIFICATION

a.
The Service Provider shall provide such Services in regular course of its business as detailed in the Schedule I and II strictly as per frequency/ time schedule mentioned in the Schedule and as mutually agreed by both the parties.

b.
The Service Provider covenants that it shall render the Services under this Agreement in strict compliance with the Company’s standards, procedures and deadlines to the Company’s satisfaction. 

II.
TERM OF THE SERVICE AGREEMENT

1.
Letter of Intent 

The  Company has vide its Letter of Intent dated ………………   …………………….. 200*, confirmed its intention to avail the services as more specifically defined in Schedule I contained herein and Schedule I & II forming part of this Agreement. 
2. 
Duration of contract 

This Contract is for an initial period of 12 months, with starting from 1st April 2008 to be completed by March  31,2009.  
3.
Renewal of contract 

This agreement may be renewed for such further period and on such terms as the parties may mutually agree to. Where any party to this Contract has no intention of renewing this Contract, such an intention will be communicated in writing to the other party at least one month before the expiry of contract.

4.
Negotiations 

It is agreed to by and between the parties that the terms of renewal of contract shall be finalized within one month before expiry of Contract. Where no Contract / terms of renewal could be reached within one month before the expiry of the Contract, The Service Provider shall continue to provide the specified services under this Contract at the same terms and condition, however the increase in rates if any will be paid on  mutually agreed renewed terms & conditions. 
III.
FINANCIAL CONSIDERATION AND TERMS OF PAYMENT

1.
Payment terms 

The Company agrees that  time and  payments are an essence to this contract and hereby agrees to make full payment to the Service Provider within 10 days of submission of invoice.  The payment will be subject to deduction of all the  applicable taxes in force  during the term of this Agreement.

2.
Payment for services 


In consideration of the basic Services as detailed in Schedule I & II hereto forming part of this Service Agreement, the Company shall pay to the Service Provider a monthly compensation as detailed in schedule- III   In addition to the above, the company shall also pay to the service provider  15% management fees for the services as detailed  in schedule III . 

3
Procedure for Payments

The Company and the Service Provider shall adhere to the following procedure for payments:

a.
Invoices 

The Service Provider shall raise invoices in the first week of the month for the previous month, to which bill relates, along with a statement services. The first invoice will be for a period from the effective date stated in Clause 2 of Chapter II till the end of the calendar month and thereafter for every month. 

b.
Delivery of Invoice

Each invoice by the Service Provider to the Company will delivered to the address of the Company Representative of the Company as specified in this agreement, by courier or by delivery through Special Messenger and the Company agrees to acknowledge the same. A copy of such courier receipt or acknowledgement will be treated as proper delivery of the invoice. 

c.
Dispute

In case there is any dispute regarding the Invoice, the Company agrees to intimate the same within 10 days of submission of Invoice. The Service Provider and the Company agree to resolve the dispute within 10 days of intimation of dispute to the Service Provider. In such case, the payment shall be made as aforesaid for the undisputed portion and for the disputed portion within 10 days of settlement of the dispute or the normal due date for payment whichever is earlier.

d.
Procedure for rectification of invoices

On the event that either party to this Contract find, on a scrutiny, any error, be it a wrong charge, omission, deduction or excess billing in the invoice raised for a particular period, the same shall be brought to the notice of the other party and the other party shall endeavor to make good and rectify the errors. Any such rectification shall be made immediately, if the error is noticed prior to payment of invoice or shall reflected in the payment settlement of the immediately succeeding invoice in case the said invoice is already paid.

e.
Revised Invoices

Where in any event due to an error or omission, a revised invoice is required to be raised the same shall be presented in the same manner like an original invoice and the procedure as mentioned hereinabove shall be followed. 

f.
Errors/ Excess Billing

On the event, after the expiry of this contract, if either party to this Contract find, on a scrutiny, any error, be it omission or excess billing in the invoice raised for a particular period, the same shall be brought to the notice of the other party and the other party shall endeavor to make good and rectify the errors only after satisfying the correctness of such error, omission or excess, subject to the condition that the error or excess billing  is brought to the notice of the other party within a period of six months from the period to which the invoice relates.

g.
Deductions
a.
No deduction from the bill shall be permitted other than the statutory deductions, present and future, where obligation is cast upon the Company to deduct and pay to the Government and deductions as detailed in clause 3c.  
b.
Deductions on account of non - performance of services shall necessitate discussions between the authorized representatives and the process would include an opportunity of the Service Provider personnel to be heard. Where the authorized representative, points out any infirmity in the daily service report and the Service Provider has accepted the same, the Company can deduct the agreed monetary value from the bill. The certification in daily compliance sign off is final and binding on the parties to the contract and no dispute or deduction will arise relating to the day for which the compliance report has been issued by the authorized representative. 

4.
Taxes 

The charges payable to the Service Provider shall be exclusive of Service Tax and Education Cess at applicable rates, which shall be charged separately to the Company. 

In the event of a promulgation of any Government regulation or ruling affecting an increase in taxes etc, subsequent to the signing of this contract, the Service Provider shall intimate the same in writing to the Company along with a copy of the said notification regulation or ruling affecting such an increase/ decrease in taxes etc and shall bill according from the date where such a notification will come into effect. 

If any such notification is passed with retrospective effect and payments have already been made for Invoices pertaining to that period an invoice shall be raised for the amount of tax impact on account such a notification. In any event, if payments have not been cleared for invoices pertaining to that period, the Service Provider shall raise a revised Invoice for the outstanding amounts at the revised rates of taxes etc, and the original Invoice shall stand canceled. However the company reserves the right to accept or reject such changes and the decision of company in this regard will be communicated to the service provider.
5.
Interest on outstanding payments 

6.
Revision of rates

The charges for services are subject to revision every year. The price shall be reviewed every twelve months between the parties hereto. A detailed statement showing the calculations for revised rates shall be communicated to the Company in the first week of the month prior to which the revised rates relate. The invoices for the future periods will then be based on the revised rates once the revision is agreed mutually. 


It is further agreed between the parties hereto that, if there is any change in scope of work mentioned in Schedule I and II or change in Minimum Wages (as notified by the Government) or number of personnel to be provided to the Company, the monthly service charges payable to the Service Provider will be revised and necessary amendments to that effect in this Agreement will be carried out. 

7.
TDS Certificates

The COMPANY hereby agrees to issue TDS certificates to THE SERVICE PROVIDER in respect of all payments made and taxes deducted within four weeks of payment to THE SERVICE PROVIDER

IV.
SERVICE PROVIDER’S PERSONNEL

1.
The Service Provider has in his employment adequate trained personnel to render the basic housekeeping services to the Company and has agreed to send adequate number of personnel on each working day to carry out services mentioned in Schedule I & II attached hereto. 

2.
The Service Provider represents and undertakes that the personnel deputed to carry out the obligations under the Agreement shall be its full time employees and that neither the Service Provider or its employees or other representative whatsoever shall hold out to be employee(s), agent(s) or servant(s) of the Company or any of its subsidiary or affiliate. 

3.
The Service Provider shall ensure that its employees or personnel conduct themselves in most orderly manner and maintain perfect discipline and shall not in any manner cause any interference, annoyance, nuisance, obstruction or any difficulty to the management of the Company or its business or work or its officers/employees/other Service Providers.

4.
The Service Provider shall ensure that all the persons assigned for the performance of the Services under this agreement do not sell, distribute, manufacture, use or are under the influence of illegal drugs or illicit narcotics (non-prescriptive medication) while on Company’s business or Company’s premises. 

5.
In the event that the Company finds any of the personnel and/or Supervisor(s) is undesirable, the Service Provider shall immediately recall the particular person(s) and substitute him then by another to carry out the Services uninterrupted and in smooth manner. Any decision of the Company in this regard shall be final and binding on the Service Provider.

6.
The Service Provider will be responsible for the safety of its employees or other personnel engaged by it and any claim arising out of any accident or act shall be met by the Service Provider entirely and solely. The Service Provider shall insure its personnel adequately against loss of life and the Company shall in no way be responsible for the same.

V.
OBLIGATIONS OF THE COMPANY

1.
During the term of this Agreement the Company will make available to the Service provider within their premises a space for storage of equipments and consumables etc. 







2. 
The Company shall ensure timely payments of all payments of the Service Provider  provided the invoice for the services rendered is supported by the documents in support of the statutory payment made by the Service Provided in respect of its personnel.

VI.


OBLIGATIONS OF THE SERVICE PROVIDER

1.
The Service Provider undertakes to pay all statutory dues, including but not limited to minimum wages under the Minimum Wages Act, 1948, Bonus under the Payment of Bonus Act, if applicable, Gratuity under the Payment of Gratuity Act, compensation under Workmen’s Compensation Act, or contributions under the Employees’ Provident Funds and (Miscellaneous Provisions) Act and Employees’ State Insurance Act, that may become payable to its employees or other personnel who have been engaged to provide necessary Services to the Company. Neither the Service Provider nor any of its employee shall be entitled to receive any amounts from the Company in this regard. The Service Provider shall ensure and maintain all necessary records of all the personnel employed by it for providing Services to the Company under this agreement as required under various legislations and specifically with respect to legislation under the Payment of Minimum Wages Act, the Contract Labour (Regulation and Abolition) Act, Provident Funds and (Miscellaneous Provisions) Act, 1952, Employees’ State Insurance Act, and shall ensure compliance of statutory requirements.

2.
The Company will be at liberty to nominate any person who would be entitled to inspect all the relevant records with respect to the employees employed by the Service Provider and the Service Provider would be bound to produce all the relevant records as required by the Company and satisfy all the query which may be raised by the said personnel on behalf of the Company. 

3.
The Service Provider shall certify on a monthly basis in its invoice that the persons engaged on the Company’s premises under this contract are the employees of the Service Provider and further certify the Service Provider’s compliance with all the statutes including those mentioned in Clause 1 of this Chapter above. Failure to do so by the Service Provider shall amount to a material breach of this contract and the company will be free to terminate the full or partial services of Service provider immediately without any notice.

4.
The Service Provider has represented that  it has  all valid licenses/registrations as may be required under the laws prevalent from time to time, in particular but not limited to the Contract Labour (Abolition & Regulation) Act and other laws. The Service Provider shall ensure that all such registrations/licenses where required, are kept valid and subsisting throughout the term of this agreement. The copies of such licenses will be furnished to the Company when the Company requests for the same.

5.
Without prejudice to the foregoing, the Service Provider will indemnify the Company against any claim, loss, damage occurred, or caused to the Company due to the acts or omissions or carelessness or negligence of its employees or other representatives.  Any such loss to the Company will be assessed by the Company and the Service Provider is obliged to make good such loss.

The Service Provider has represented and warranted to the Company that the Service Provider is experienced in executing/implementing and providing the said Services and holds valid licenses/registrations required under the Contract Labour (Abolition & Regulation) Act and other applicable laws, which the Company has agreed to avail on the terms and conditions recorded hereto. 

The Service Provider shall engage suitably qualified, experienced and competent personnel as may reasonably be required in the opinion of the Company for the efficient and unhindered execution of the Services. 
VII.  INDEMNITIES AND OTHER PROVISIONS

The Service Provider shall indemnify the Company and keep the Company indemnified fully and without limit against all costs, arising on account of:

Failure by the Service Provider to perform any of its obligations under this arrangement, in accordance with the provision of this agreement.

Any claim from any statutory authority or any employee/s or agent of the Service Provider with respect to the terms of service of the employee/s, agent/s of the Service Provider, arising in relation to non compliance by the Service Provider with any matter set out herein above;

Any act, commission or omission, negligence, fraud, forgery, dishonesty, misconduct or violation of any of the terms and conditions of this agreement or of any Law or statutory obligation by the Service Provider/its employees; or any delinquency, dereliction of duty or want of due diligence for reason whatsoever by Service Provider or his employees;

Any robbery, theft, extortion, misappropriation, damage (except by act of God) or accident in relation to any of the Property of the Company by the service providers workmen or due to the negligence of its employee.

Any and all adverse claims of whatsoever nature made on the Company by the personnel of the Service Provider;

The Service Provider shall co-operate with the Company fully in defending any claim/s by any local, state or central authority against the Company with respect to any levies, taxes, duties, fines, and/or penalties etc. due and payable by the Service Provider, and shall indemnify the Company, fully and without limit, against the same. This provision shall survive  for the period of two years from the date of  termination or earlier determination of this arrangement as the case may be. . 

The Service Provider hereby agrees to indemnify and hold the Company harmless from any loss, claim, damages, of any kind to which Company may be subjected by virtue of a breach of any of the representations and /or warranties set out  hereto.

Notwithstanding any other provisions of this arrangement, in no event shall either parties be liable for any  loss of profits or revenues, indirect, consequential or similar damages arising out of or in connection with the Services, materials or assistance provided under this agreement.

VIII
GENERAL

1.
THE SERVICE PROVIDER- To act in independent capacity

The Service Provider shall be an independent Person and is not the employee, agent or representative of the Company.  The Service Provider has no right to represent the Company except in the matters specifically provided in this contract or expressly authorized in writing. It is explicitly agreed and understood by The Service Provider that their status is that of a Service provider only for the purpose of rendering services under this contract. 
2.
Enticement

The Service Provider and the Company mutually agree not to hire or attempt to hire or make direct offers, inquiries or enticements with a view to hiring the employees, personnel and staff of the other party throughout the duration of this Agreement. The Company shall not take  any employee of The Service Provider on its pay roll during the period of this Agreement and one year after, unless the permission to do so is taken in writing from The Service Provider.
3.
Sub-contractors

The Service Provider shall perform the services under this Agreement on its own and shall intimate to the Company well in advance in case it engages subcontractor for the performance of any part of the services under this contract. The arrangement in respect of commercial terms between the Service Provider and its sub contractor shall not be binding on the company and the Service Provider shall not request the Company to make any payments to such sub contractor.  

4.
Assignment of contract

The Service Provider shall not assign this contract or any of its rights or obligations under this contract to anybody. .
5.
Complete agreement

This contract contains every obligation and understanding between the parties relating to the services and merges all prior discussions negotiations and agreements, if any between them and neither parties shall be bound by any conditions, definitions, understandings, warranties or representations relating to the services other than as expressly provided or referred to in this contract. 
6.
Amendments to contract

This contract can be modified with the consent of and after mutual discussions between the parties to this contract only by a written instrument properly executed on stamp paper by duly authorized representatives of the respective parties. 

7.
Severability

If any provision of this contract or the application thereof to any person or circumstance shall be invalid or unenforceable to any extent in the eyes of the law for the time being in force and any amendments thereto, the remainder of this contract and/or the application of any such provision to other persons or circumstances shall not be affected thereby and shall be enforced to the greatest extent permitted by law.

8.
 NO Waiver

Failure on the part of either party hereto to  exercise, nor will  delay on its part in exercising, any right or  remedy under  this Agreement operate as a waiver  thereof,  nor will  any single or partial exercise of any right or  remedy preclude  any  other  or further  exercise  thereof  or  the exercise  of any other right or remedy, and the same   shall not  affect  in any manner the effectiveness of any  of  the provisions of this Agreement.

IX
TERMINATION

1.
BASIS FOR TERMINATION OF CONTRACT

a.
Where there is non-performance or unsatisfactory performance of its obligations in the part of the Service Provider, the Company shall give a written notice of the default and the parties to the contract shall mutually discuss and finalize the corrective action within a mutually accepted period of time. Where in spite of these efforts there is continuance of non-performance or improper performance of obligations, the Company shall have the right to terminate the contract after giving 30 days notice.

b.
Notwithstanding anything mentioned hereinabove, either party to the contract has right to terminate the Contract by giving 30 days written notice without assigning any reason thereof. Up on receipt of such notice and expiry of notice period, the Contract shall stand terminated at the end of 30th day of receipt of such notice by the other party.

d.
In case of Force Majeure condition, where there is no reasonable possibility of continuance of the contract, either party to the contract may give notice of termination as per clause 1 of Chapter IX and thereby the contract will be terminated from the date of such notice.

e.
If at any time during the term of this agreement, either party is informed or information comes to the any one of the Party’s attention that the other Party to this Agreement is or may be in violation of any law, ordinance, regulation, or code (or if it so decreed or adjudged by any court, tribunal or other authority), then the party to whom such information is made available to, shall be entitled to terminate this agreement with immediate effect.

2
EFFECTS OF TERMINATION ON THE FOLLOWING

In the event of termination of the Contract, the Service Provider shall quit and remove itself and its employees, agents, servants and representatives from the premises and handover the equipment to the Company.

A.
Outstanding dues: The Final Invoice will be for a period from the date of the second last invoice till the date of termination of the contract. The same will be accompanied by the outstanding statement, detailing all outstanding amounts and will be sent to the Company, which will be confirmed and returned to the Service Provider. If no response is received, it will be assumed that the Company has confirmed and accepts the outstanding balance amount due to the Service Provider, as per the outstanding statement. The Company shall clear the same within 10(Ten) days and this will be a full and final settlement of all dues from the Company to the Service Provider. Any deduction from this final Invoice shall not be permitted. In case there is any amount due by the Service Provider to the Company for the settlement of any pending dues, the same can be deducted from the final invoice on approval of the amounts to be deducted by the Service Provider. The amount to be deducted shall be communicated in writing by the Service Provider.

B
Stock & Equipment: On termination of the Contract the Service Provider shall conduct an inventory of its existing supplies and equipment and take possession of the same at the time of vacating the premises of the Company. The Service Provider shall clear away and remove from the site all the Service Provider inventory of surplus stock and all its equipment and leave the whole of the site clean and in workmanlike conditions to the satisfaction of the Company. The Service Provider may, on the request of the Company, transfer any item of the existing stock and/or equipment to the Company at a mutually agreed price. 

C.
Equipment of the Company: On termination of the Contract the Service Provider shall handover the following to the Company:

· Equipment, appliances and assets, if any 

In the event of termination any liability for damage over and above the normal wear and tear for this period shall be intimated to the Service Provider. The Company shall give the Service Provider an opportunity to be heard and after acceptance of the same the Service Provider will pay the same to the Company. The Company shall and will not make any deductions with respect to the above-mentioned liability from the outstanding payment due from the Company to the Service Provider.

D
TDS Certificate: In the event of termination all pending certificates for tax deducted at source as per the provisions of the Income Tax Act, 1961, required to be issued by the Company shall be issued to the Service Provider within four weeks of submission of final invoice.

X. CONFIDENTIALITY AND SECRECY

THE SERVICE PROVIDER AGREES THAT IT SHALL:
a) Keep all information and other material passing from the Company to the Service Provider confidential and shall not, without the prior written consent of the authorized representative of the Company, divulge such information to any other person or use such information other than for the purpose of carrying out the Services as per this agreement;

b) Take all steps as may be reasonably necessary to protect the integrity of the information and to ensure against any unauthorized disclosure thereof;

c) Ensure that the personnel and all its employees and/or representatives who are given access to the information shall at all times be bound by legally valid and written non- disclosure obligations under their employment contracts ; and

d) Use the information only for the purpose for which it was provided and not commercially exploit such information / data in any  manner.
e) The Service Provider shall provide such information if the same is required to be disclosed by operation of law, government regulation, or order of a Court of competent jurisdiction, provided the Service Provider gives a written notice of such required disclosure to the Company and Company is given a reasonable opportunity to secure confidential protection of such information

XI
MISCELLANEOUS CLAUSES

1.
Force majEure

‘Force Majeure’ means an occurrence beyond the control and without fault or negligence of party affected and occurring after the commencement of Contract including but not limited to Acts of God or the Public enemy, expropriation or confiscation of facilities, war (declared or not), rebellion, sabotage or riots, floods, unusually severe weather that could not reasonably have been anticipated, events leading to unusual price fluctuations, fires, explosions, or other catastrophes, strikes, any other concerted acts of workmen including sudden stoppage of work not originated by fault or negligence of the parties to the Contract or any other similar occurrences which are not within the control of the parties to the contract and which could not be prevented or provided for by the exercise of due diligence. In case of force majeure conditions not limited to the circumstances mentioned hereinabove: 

a. The party wishing to claim relief shall notify the other party in writing within 24 working hours of such occurrence and upon such notice, either party to the Contract will be absolved of its responsibilities under this Contract 

b. Should any of circumstance referred to above and/ or their consequence be effective more than one week then both parties shall at the end of such period of one, enter into negotiations to decide on pursuance of services. 

2.
Arbitration

Any dispute or difference between the parties as to the construction, meaning or effect or any clause contained in this agreement, shall be at the first instance be  discussed and settled amicably. In the event of any such dispute or difference arising at any time between the parties hereto and in the event of any failure to resolve the disputes or differences amicably, all such disputes or differences whatsoever, shall be referred to a single arbitrator, in case the parties can agree upon one and failing such agreement, to three arbitrators, one to be appointed by either party and the two arbitrators as aforesaid to appoint the third one. The Arbitration proceedings shall be conducted in English and in accordance with the provisions of Indian Arbitration and Conciliation Act 1996 or any statutory modification or enactment thereof. The venue and place of arbitration shall be Mumbai. The cost of arbitration shall be mutually shared by and between the parties unless the award determines to the contrary.

3.
Jurisdiction

Subject to the Arbitration Clause mentioned above, the parties hereto unconditionally and irrevocably agree that only the Courts in Mumbai shall have the exclusive jurisdiction with regard to any question or matter arising out of this Contract and on any other documents that may be executed by the parties hereto or any of them in pursuance hereof or arising therefrom.

4.     It  is clarified that this Agreement is on a  principal to   principal  basis and does not create and shall  not  be deemed  to create any employer-employee  or  principal-agent relationship. Accordingly the Service Provider its employees, servants, agents   shall not be entitled  to  by act, omission,  word or deed make any statement on behalf of  the company or  in any manner bind the company  or  hold  out  or represent that the Service Provider is representing or acting as agent of the Company The activities of the Service Provider and its Personnel shall not be construed to be the Companies branch activities.  Save and except as may be expressly permitted by the Company the Service Provider and its Personnel  shall not use the name and/or trademark / logo of TATA, TATA CAPITAL, TATA MOTORS FINANCE, TATA MOTORS LIMITED in  any of its  sales or marketing publication or advertisement, or in any other manner 

5   It  is expressly clarified that unless otherwise permitted by the Company in writing, the Service Providers  obligations  hereunder  shall  be carried  out  by  the Service Provider  by her/him/it self and/or through its own Personnel. None of the Service Providers   Personnel shall  be deemed or  construed  as  employees, officials,  staff  members or workmen of  the Company  and  the Company   shall  not have or be  deemed  to  have  any employer-employee  or master-servant relationship  with them.  It is further expressly clarified  that  in case  of  death,  disability or injury  of  or  to  the Service Provider  or any Personnel of the Service Provider in the course  of  performance of the Service Providers obligations pursuant to this agreement, the Company  will not be in any manner concerned with  the same and will not be liable to  pay  monetary compensation or be responsible in any manner whatsoever and the Service Provider  undertakes to indemnify  the Company against any claims which may be made against  the Company..

6     Unless otherwise stated expressly or by implication, this Agreement shall be modified only by an instrument in writing duly executed by both the parties.

7     Wherever the context so requires, the  term  "the Service Provider " shall include the Service Providers Personnel, employees, servants, agents.

8.      Clause   headings  are  inserted  for  convenience   of reference  only  and  shall  not be  deemed  to  affect  the interpretation of this Agreement or of any clause. 
9.
The stamp duty applicable on each payment made by company to Service Provider will be made by the service provider. 

9.
Designated Representatives 

The following person shall be the Officer In charge for the purpose of this Contract until otherwise modified in writing by the COMPANY & The Service Provider 
	No.
	Company Representative 
	Service Provider Representative

	1. 
	Operational Representative

Name:

Designation:  

Address:  

Telephone Nos.
 

Fax No.



Mobile No. 

E-Mail ID 
	Operational Representative

Name: 

Designation:  

Address:  

Telephone Nos. 
 

Fax No. 



Mobile No. 

E-Mail ID 

	2. 
	Contractual Representative

Name:

Designation:  

Address:  

Telephone Nos.
 

Fax No.



Mobile No. 

E-Mail ID
	Contractual Representative

Name: 

Designation: 

Address:  

Telephone Nos. 
 

Fax No. 


Mobile No. 

E-Mail ID 


Any change in the above shall be intimated in writing by each party within 24 working hours of such change. 

10.
Service of Notice and Communication

Any notices, demands or requests, which may be given or served in connection with this contract shall be so given or served in writing at the respective addresses by:

1. Handing the same to the addressee

2. Sending the same by mail, with postage prepaid

3. Courier, confirmed within 24 hours by a signed copy sent by mail. 

All notices to be given to parties under the terms in connection with this contract shall be served by sending the same to the respective addresses nominated for that purpose.
11.
NON EXCLUSIVE ARRANGEMENT

This arrangement is on exclusive basis and the Service Provider shall not have exclusive right to provide the Services to the Company.The Company shall be free to engage any other Service Provider/s or may entrust services similar to the Services or any part thereof to any other person/s. 

IN WITNESS WHEREOF the parties hereto have set the respective signatures on the day, date and year first herein above written.

	SIGNED AND DELIVERED ON BEHALF OF 

TATA MOTORS FINANCE  LIMITED

BY 

Signature  : ……………………………………………
Name:
Sunil kelkar
Designation:  Head - Administration



	SIGNED AND DELIVERED ON BEHALF OF M/S. 
BY 

Signature : …………………………………………..
Name:
  


Designation: 



	In the presence of
1)

Signature

Name 

Fathers Name

Address

2) 

Signature

Name 

Fathers Name
Address


	In the presence of
1)

Signature

Name 

Fathers Name

Address

2) 

Signature

Name 

Fathers Name
Address




SCHEDULE – I 
Scope of work of …………………………………………………  is restricted to providing Security Services at the premises 
1. The agency will supply security personnel for providing safety and security at the Company’s premises on all the days without any interruption during the period of operation of this work order unless otherwise advised.
2.The Guards to be provided shall have adequate training, proficiency and competence to operate /handle arms bearing proper license issued by the appropriate authority and the Supervisor should have adequate exposure / experience and competency to handle security guards.
3. The security guards and  Supervisor must report to their respective duty post punctually at the assigned time in proper uniform with  any other devices required for raising alarm and/or any other measures considered necessary for ensuring safety and security at the premises of the Company at agency’s own cost.
4. The agency  shall have to comply with the provisions of the relevant statutes as applicable and in force including amendment or modification thereof or any other law relating thereto and made there under from time to time.
5. During working hours the  security guards shall have to take all necessary security / safety arrangement of the employees posted inside our premises to avoid any untoward incident .In case of any accident, injury or casualty happens to security guards and/or anybody else involved during the course of operation, the Company will not be liable to bear any expenditure and pay any compensation on this account and shall have no responsibility whatsoever in this regards.
6. The  agency  shall take all necessary steps to keep the local Police informed about the

Services to be rendered by the agency at proposed site  with due intimation to company  before commencement of the services.
7. During the tenure of the Contract, the successful agency  shall not divulge any information detrimental to the interest of the Company.
8. Company reserves its right to terminate the contract of services at any point of

time during the tenure of the contract without assigning any reason whatsoever and the  agency shall withdraw services and remove security guards as soon as the moment Company will intimate for the purpose. In such event, the agency will not be entitled to claim for any damage / compensation from the Company.
9. In case of any strike, bundhs, riots, labour unrest or any other unprecedented / unforeseen situation the agency  have to continue providing uninterrupted services.

10. The rates quoted shall remain firm during the contract period i.e. two years from the date of commencement of the contract unless there is any notification issued by the local government for revision in minimum wages.
11. Labour Rules:
(a) Payment of minimum wages, as per statute and other Labour Laws including O.T., Rest

Day Payment, Bonus etc. The agency  must have separate Code Nos. as per statute for

depositing Employers & Employees contribution under P.F. & E.S.I. Act. and compliance

of Contract Labour & Regulations Act as per the Labour Law prevailing in the State of Maharashtra has to be maintained by you.
12. Conditions specified above are only illustrative and not exhaustive. Necessary Amendments /additions/alterations shall be made at the discretion of the Management.

We have read and understood the above terms and conditions and agree to accept the same if our tender

is accepted.
______________________________

Signature of agency authorized signatory  with

Rubber Stamp / Seal
Name and Address of the agency with

Telephone
SCHEDULE – II

(TERMS & CONDITIONS)

1. Deployment of watchmen round the clock i.e. all 24 hours should be at provided (as per schedule 'A' enclosed for providing security of materials and watch and ward.

2. The agency should be registered under Bombay Shop and Establishment Act.1948. & Govt. Labour contract Act & any other act prescribed by the local /central government for deployement of security services.

3. The staff of the security agency will attend the duties round the clock or as directed by our  office in charge in uniform.. A watchman would be attending the duty at 8 hours in a day.

4. It will be the sole responsibility of the Security agency to guard and patrol the equipments, materials and offices during the contract period.

5. If any loss/damage occurs to the premises/ materials in questions to be guarded, it will be to hole sole responsibility of the agency to inform this office immediately after loss/damage has occurred and also to lodge complaints to the polices simultaneously with Company’s officer.

6. Miscreants should be handed over to the nearest police stations by the agency and they should also report this matter to this office for further necessary actions.

7. The employees of the agency will not be entitled for any facility as is being provided to company staff. It is the sole responsibility of agency to observe and abide by the provisions of Labour Acts such as Workmen compensation Act, Minimum wage Act, Payment of Wages Act, Gratuity Act, P.F. Act and other regulations framed by the Govt. from time to time. Company will not be responsible for any violation of the Act or Regulations by the security agency.

8. Company will not be responsible for any accident or injury to the personal of the agency or any financial implication arising there from.

9. If any type of misconduct or adverse report against the performance of agency or its employees is reported to this office, the undersigned reserves the right for cancellation/ termination of contract at any stage and decision taken will be final and binding on the agency. The said termination shall be made at the risk and cost of agency and remaining work shall be got done from another agency at the cost and risk of the security agency.

10. The agency will be responsible for compliance of all statutory obligations under the factory Act, Contract Labour Act, Minimum Wages Act, Contribution under the E.P.F, Professional Tax, C.P.F., & E.S.I. Act,s etc. in respect of his employees. Rates should be quoted considering all above aspects.

11. The payment shall be made to the agency by cross Cheque only, after receiving the bill from the agency by this office. Income tax as per office rules/ Acts will be deducted from bill of the agency. Monthly bills will be submitted.

12. The monthly bills in triplicate prepared shall be submitted to company  by Agency and it would be paid after certification of the concerned in charge & scrutiny of the bill at O&M Circle Dhule.

13. Sub letting of the contract will not be allowed otherwise the contract will be terminated and the Security Deposit shall be forfeited.

14. The security staff so provided should be Semiskilled category, physically fit & under 50 years of age.  

15. The security personal should be regular and punctual in duties and should not leave the place unless the reliever comes.

16. If any damage/ thief/ loss occurred during the contract, the agency will make good the damage/ theft/loss

17.  The undersigned reserves the right to increase or decrease No. of security guards , change the locations to be guarded depending upon our requirement. The agency will have to agree to these conditions & shall be given if it is observed that the security arrangement provided by the Agency is inadequate.

18. The agency will have to make necessary relief arrangement to the watchman for their weekly off/ leave etc. 

19. Any extra payment required to be made by the agency to their employees or the watchman on any account, the agency shall not be entitled to claim any additional payment from the Company & would pay the same them self.

20. For any detailed clarification, the agency may contact concerned  officer of company during working hours only personally or on phone.

21. Company reserve right to add more term during the contract period if found necessary.

22. Price Escalation: - The price escalation will be applicable for any further rise in basic wages and special allowance only and will be considered on production of documentary evidence/notification issued by the concerned government  and only the difference in rate per security staff due to increase in basis wage and special allowance will be allowed 

Signature of agency authorized signatory  with

Rubber Stamp / Seal
Name and Address of the agency with

Telephone
SCHEDULE – III
(Rates / charges – Pan India)
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